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Dear colleague, 
 
There is currently significant pressure within Oxford University Hospitals at both the John Radcliffe and Horton 
General hospitals and the number of patients being cared for in or requiring admission to a hospital bed across acute 
and community hospitals in Oxfordshire has increased substantially over recent days. 
 
Patients with life-threatening conditions that require immediate and potentially life-saving medical attention are 
routinely prioritised within the Emergency Departments. There are currently high numbers of these patients which 
means that patients with lesser needs may face longer waits than usual to be treated in emergency departments.  
 
The current levels of demand for hospital beds means that patients who are able to be discharged home or admitted 
to a care home must make this move without delay. 
 
Health and Social care services are responding to the current high demand for services as robustly as possible. 
However, there are things that staff within your care home can do to support the whole system and ensure that 
patients with the highest level of need can continue to access care in a timely and effective manner: 
 
1. Please assess a patient within an acute or community hospital bed, when asked to do so by a member of hospital 

or social care staff, by the next working day. Where possible assessments at weekends are very helpful. Waiting 
for an assessment may delay being able to offer a hospital bed to an acutely unwell patient that desperately 
needs it. 
 

2. If a resident is being returned to you following a period of care in hospital, we greatly appreciate prompt 
readmission to your care home. Readmission should be possible without a further assessment visit from your 
staff. Where an assessment visit is necessary, please carry this out by the next working day or at the weekend 
where possible.  

 
3.  There may be times when one of your residents is discharged back to your care home later in the evening. While 

we appreciate that this is not ideal, patients admitted to hospital overnight are often the most acutely unwell 
and therefore ensuring there are sufficient beds to manage overnight demand is crucial. Therefore we 
appreciate your support in accepting your residents back in the evening. 

 
4. Weekends can be in time of increased pressure for emergency departments. Any assistance you can offer at 

weekends, in particular re-admitting your residents after a hospital stay or carrying out assessments, can greatly 
help with availability of beds for acutely unwell patients.  

 
5. If your staff are considering calling 999 to request an emergency ambulance, please consider if the patient has 

an immediately life-threatening condition. If not, please advise your staff to speak to a GP via your usual practice 
during the in-hours period (0830 to 1830 on weekdays) or via 111 during the out of hours period (1830 to 0830 
on weekdays and from 1830 on Friday evening to 0830 Monday morning). In many cases, a GP will be able to 
manage the patient appropriately and arrange other services to support the patient in their home. 

 
 
Thank you for support. 
 
 
Sara Wilds 
OCCG Head of Urgent Care and Medicines Optimisation 

 


