
 

 

New arrangements for children’s services in Oxfordshire 

Information for service users 

 

 

 

 

Oxfordshire Children’s Services is developing a new service alongside partner agencies that 

focuses on protecting the most vulnerable families.   

 

WHAT WILL THE NEW ARRANGEMENTS FOR CHILDREN’S SERVICES LOOK LIKE? 

 

Childrens services are integrating services currently provided by Childrens Social Care, Early 

Intervention Hubs and Children’s Centres. The new service will include the following: 

 

Locality Community Support Service 

 

What will they do?  

The Locality Community Support Service (LCSS) will provide advice and guidance to universal 

services, including schools, health services and voluntary and community groups to enable them 

to support vulnerable children, young people and families within their community.  

They will also work closely with professionals to identify the most vulnerable of families who 

require additional support from the Family Support Service.  

 

 

 

 



 

 Children and Family Centres 

 

What will they do? 

The service will provide support to vulnerable 

families across all parts of Oxfordshire, and 

will focus support on families in greatest 

need. Staff based at the Children and Family 

Centres will work closely with partner 

agencies to provide a range of services 

including some open access provision, such 

as stay play and learn and youth sessions, 

parenting programmes, support to families impacted by issues such as domestic abuse, early 

attachment, school readiness, access to education, employment  and training. As well as the 

eight Children and Family Centres there will be two Locality shared sites, one at East Street 

Children’s Centre, Banbury and one at East Oxford Children’s centre, Oxford. There will also be 

mobile provision (similar to the mobile children’s centre) delivering some services to rural 

communities and traveller communities.  

 

Who will be based in the Children and Family Centres? 

There will be an Early Help Team and a Children’s Social Care Family Support Team based at 

each of the Children and Family Centres. These teams will work together to ensure that the most 

vulnerable children and families receive support by bringing together the current work of the 

Children’s Centres, the Early Intervention Hubs and Children’s Social Care.  

 

Where are they? 

North  Central  South  

Banbury Early Intervention 
Hub plus a shared site with 
East Street Children’s 
Centre 

The Roundabout  children 
Centre, Barton 

Abingdon Early 
Intervention Hub 

Bicester Early Intervention 

Hub 

Rose Hill and Littlemore 
Children’s Centre 

Didcot Early Intervention 

Hub 

 

West Oxfordshire Early 
Intervention Hub 

The Leys Children’s 
Centre plus a shared site 
with  East Oxford 
Children’s Centre 

 

 



Children’s Centres that support childcare  

Oxfordshire County Council is also working to support children centres that provide childcare. 

These sites are listed below. Two of these sites – East Street Centre, Banbury and East Oxford 

Children’s Centre, Oxford – are also shared locality sites. Rose Hill Children’s Centre will also be 

a designated Children and Family Centre. 

 

Sites that provide childcare  to become Shared Locality Bases 

East Street Centre, Banbury  East Oxford Children’s Centre and Hub, 

Oxford  

 

 

Site that provides childcare to become Children and Family Centre 

Rosehill Littlemore Children’s Centre, Rose Hill 

 

Other children’s centres that provide childcare. After February 28th Oxfordshire County 

Council cannot support services other than childcare at the centres below unless there is 

some community provision. See  section on Oxfordshire Together Communities Initiative   

Sunshine Centre, Banbury The Ace Centre, Chipping Norton  

Britannia Road Centre, Banbury Slade Children’s Centre, Oxford 

North Banbury Centre, Banbury  Grandpont Children’s Centre, Oxford 

Stephen Freeman Centre, Didcot Elms Road Children’s Centre, Botley 

 

 

WHEN WILL EXISTING CHILDREN’S CENTRE AND HUB SERVICES STOP? 

 

The new service will be fully operational by 1st March. There will be a gradual transition to the new 

service over the coming months.  

 

It is highly likely that the services the County Council currently runs in Children’s Centres and Hubs 

will be affected in the coming months. This is because some staff will transfer into the new service 

and some staff may leave as they have to find other work. Some services may have to stop or 

reduce in frequency.  If a Children and Family Centre  requires building work it may require a 

period of closure or reduced delivery to ensure this work is carried out safely. 

 

Service changes will be managed on a centre by centre basis and we will do everything possible to 

avoid stopping services.  We will always give families as much notice as possible when we know a 

service is going to be affected and we will also ensure that families are supported to access 

support at another children’s centre or hub where possible.  



If you have any queries about how your Children’s Centre or Early Intervention Hub will be affected 

then please discuss this with the manager of the centre.  

 

OXFORDSHIRE TOGETHER COMMUNITIES INITIATIVE  

In addition OCC is working with all other Children’s Centres and local communities to develop 

wherever possible, delivery of open access sessions such as stay play and learn and youth group 

sessions without ongoing council funding. To support  this process Oxfordshire County Council 

have made available £1m transition funding to help community groups establish themselves in 

order to become self-funding and to develop and deliver the open access services that are  most 

important to their communities.  

 

You can find out more about this work from the Oxfordshire Together Children’s Services web 

pages:  https://www.oxfordshire.gov.uk/cms/public-site/childrens-services  

 

 A number of proposals have now been made and thus far six bids have been awarded transition 

funding totalling £163,000. A further eight bids are supported in principle but  the bid has been 

deferred to a second round of applications  so that further work can be carried out on the 

business model.   We will be continuing to work with these groups during service transition. We 

would like to take this opportunity to thank the many service users and parents who are involved 

in this work. 
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