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Guidance for members on the changes to the allocation of Funded Nursing Care (FNC) 

within Oxfordshire. 

 

Background 

 

Funded Nursing Care, or FNC, is a contribution paid to nursing homes by the NHS across the 

UK. This payment is supposed to cover the  care provided by a registered nurse to that 

individual and is currently set at £156:25 per resident per week. The rate is set nationally by 

the Department of Health. This was increased significantly in 2016 to reflect a study into the 

cost of nursing within care homes carried out by the consultants Mazaars at the request of the 

Department of Health
i
. 

 

In Oxfordshire FNC is paid to care homes by Oxfordshire County Council on behalf of the 

Oxfordshire Clinical Commissioning Group (OCCG) under local joint arrangements. 

Currently all residents of care homes in a nursing bed are deemed to qualify for FNC 

payments and all a care home is required to do is send a form requesting FNC payments to 

the continuing care team.  

 

The system in Oxfordshire is an unusual arrangement as most other counties follow the 

Department of Health national guidance on assessing for FNC
ii
. Oxfordshire Clinical 

Commissioning Group (OCCG) are currently looking to change the system in Oxfordshire to 

be in line with national guidance.  

 

The Proposed New Assessment for FNC 

 

The national guidance requires the Clinical Commissioning Group (or a designated third 

party) to complete the Continuing Care Checklist
iii

 for all potential recipients of FNC. This 

checklist will look at a number of key domains for each individual and rank the needs of the 

individual in each domain between high, medium and low.  

 

This initial assessment will also determine whether the individual is potentially eligible for 

NHS Continuing Healthcare funding. If the resident might be eligible for NHS Continuing 

Healthcare funding, then a full assessment will be carried out by the Continuing Healthcare 

team at Oxford Health
iv

.  

 

If the individual is not eligible for a full Continuing Healthcare assessment then they will be 

assessed for eligibility for FNC. There is a much lower level of need required to qualify for 

FNC payments and OCA have requested confirmation of this from OCCG, which will be 

shared with members when received. If the individual is eligible for FNC then payments will 

still be made through Oxfordshire County Council, as they are currently. 

 



This new assessment process itself will vary depending on the circumstances prior to 

admission:  

 

1. Individuals coming into a care home from Hospital: 

a. In this instance the Continuing Healthcare checklist will be filled out by the 

discharge team and the hospital.  

b. This means that prior to accepting a resident both the care home and the 

individual will know whether the individual is eligible for FNC payments. 

2. Individuals coming into a care home that are known to and being placed by 

Oxfordshire Social Services: 

a. In this instance the social worker that is dealing with the admission will carry 

out the Continuing Healthcare checklist and assess eligibility for FNC. 

b. This again means that prior to the placement being made both the care home 

and individual will know whether the individual is eligible for FNC payments. 

3. Self funding individuals coming into the care home directly: 

a. In this instance OCA have suggested that the care home could fill out the 

Continuing Healthcare checklist and send this to the Continuing Healthcare  

team at Oxford Health. 

b. The Continuing Healthcare team will then assess the checklist received from 

the care home and either arrange for a full HHS Continuing Healthcare 

assessment, or arrange for FNC payments to be made. 

 

Full details of the new process will be sent out as a separate document prepared by 

Oxfordshire CCG. If the decision received is to not pay the FNC contribution in any of these 

circumstances then this can be appealed through the Oxford Health Continuing Healthcare 

team, either by the care home or individual. 

 

Annual re-assessment of FNC 

 

Eligibility for FNC will also be re-assessed each year using the Continuing Healthcare 

checklist. The OCCG is currently suggesting that this is carried out by nurses within care 

homes. This would entail filling out the Continuing Healthcare checklist and sending this to 

the Oxford Health Continuing Healthcare team. 

 

Working with Care Homes  

 

As the suggestions made by OCCG are requesting care homes to fill out forms on their behalf 

OCA have proposed that care homes would be more amenable to complete these if they were 

offered an incentive. The two options that have so far been suggested are: 

1. A flat rate payment made to care homes for each completed assessment. We have 

suggested an amount of £30 per assessment. 

2. OCCG have suggested that a flat payment may be difficult to arrange and have 

instead offered to fund training for nurses within care homes, the details of this to be 

negotiated at a later date. 

 

We would appreciate any thoughts that members have on their preference, including any 

reasons for these. We will then continue to negotiate with the CCG to represent your wishes. 

The CCG plan to commence the new system at 14
th

 November 2016 and then continue to 

work with OCA about the impact on care homes and any inputs necessary to support the new 

process 



 

If care homes are willing to complete the checklist for residents then the OCCG will be 

required to check the accuracy of these assessments in a small number of cases. We 

understand that this will entail the re-assessment of a small number of residents that have 

been assessed as eligible for FNC by care homes. This exercise is aimed at ensuring that care 

home nurses are adequately trained to complete these assessments. 

 

Re-assessment of existing FNC recipients 

 

To pilot the system OCCG are currently working with a small number of care homes to 

assess the FNC eligibility of a sample of 250 existing residents.  This exercise is aimed at a 

small number of individuals picked at random (although they have been grouped within care 

homes so if a care home is picked they will have most of their FNC eligible residents 

assessed) and is an information collecting exercise for OCCG. We have been assured that any 

individuals that are assessed as ineligible for FNC will not have this funding removed at this 

stage. The exercise will provide information to the OCCG on how they move forward with 

the FNC reforms and whether it is worth re-assessing existing individuals that are in receipt 

of FNC or not. 

 

If you have any views on reassessment of residents that are currently receiving FNC, and the 

potential impact of this, then please share these with OCA and we will put these to OCCG. 

 

FNC and Care home contracts 

 

Under this new system there is a possibility that some people will choose to enter a nursing 

home, but following an assessment, they will not be deemed eligible to receive FNC 

payments from OCCG.  This creates a potential risk for nursing homes depending on how 

their contracts are written.  

 

To protect themselves, and to comply with CQC Regulation 19 (reproduced below), prior to 

admission homes will need to clearly state what the fees are and how FNC will be dealt with. 

There must be a clear agreement with the resident or their representative. Many homes may 

be using the form of words proposed by solicitors OCA engaged when FNC was first 

introduced many years ago. These words are normally part of the contract and are reproduced 

below.     

 

The method of repaying FNC on a quarterly basis is quite common and some homes explain 

that at the outset of the relationship with the prospective resident (sample letter attached).  

 

Homes will need to review their communications with potential residents or their 

representatives, that they may not be eligible for FNC payments, even though the individual 

is entering a nursing home.  

 

Yours etc. 

 

Charles Taylor 

OCA Treasurer 

 
19.— (1) Where a service user will be responsible for paying the costs of their care or treatment (either in full or 
partially), the registered person must 
provide a statement to the service user, or to a person acting on the service user’s behalf— 



(a) specifying the terms and conditions in respect of the services to be provided to the service user, including as 
to the amount and method of 
payment of fees; and 
(b) including, where applicable, the form of contract for the provision of services by the service provider. 
(2) The statement referred to in paragraph (1) must be— 
(a) in writing; and 
(b) as far as reasonably practicable, provided prior to the commencement of the services to which the statement 

relates. 
 
Residence and Payment of Residential Fees 

1.    Upon payment of a weekly charge (see Clause 2 below) the Proprietors undertake to provide, and the 

Resident agrees to pay for, accommodation at the home and the following facilities and services:…(add any 

additional services here) . use of bedroom, dayrooms, gardens and grounds in which residents can walk securely, (grounds 

are covered by closed circuit television), minibus excursions if appropriate, activities that are appropriate, telephone calls 

from a private room, food including breakfast, lunch, tea and supper, drinks and snacks at any time, lighting, heating, 

laundry and, all necessary personal care, nursing care and, subject to a subsidiary  agreement with the National 

Health Service (NHS), Registered Nursing care as defined by Section 49 of the Health & Social Care Act 2001, 

or NHS Continuing Care. If from time to time any part or parts of the abovementioned facilities or services are 

purchased by another party, for example the NHS and supplemental care services where these are included in 

the weekly charge, then those parts or part of the facilities or services shall be excluded from this agreement for 

the relevant period. 

 

2.1 Fees vary according to the accommodation and care needed.  Fees are inclusive of everything, except 

personal expenditure on clothes, cigarettes, alcoholic drinks, and external professional charges, such as medical, 

dental or chiropodist's charges.  The weekly charge shall be paid one month in advance which it is agreed shall 

cover the provision of all services referred to in clause 1 above.  The weekly charge shall remain unchanged 

unless one month's written notice is given by the Proprietors or this Agreement is jointly amended by all parties 

to this agreement. 

2.2 If any of the services shall be purchased from time to time by a party other than a party to this contract, for 

example the NHS, the fee payable by or in respect of the resident, shall be reduced in respect of any week by the 

amount paid or contractually payable by such other person in respect of that week provided that the total fee 

payable for any week by or in respect of the Resident by the Resident and all such other persons for 

accommodation and all such services shall be the fee initially agreed under this Agreement as adjusted up or 

down on review from time to time. 

 

                                                 
i
 http://www.mazars.co.uk/Home/Our-Sectors/Public-Services/Health/NHS-Funded-Nursing-Care-Review 

 
ii
 https://www.gov.uk/government/publications/national-framework-for-nhs-continuing-healthcare-and-nhs-

funded-nursing-care 

 
iii

 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiG3_DZl_HPAhW

F5xoKHZOFB-

IQFggqMAA&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fatt

achment_data%2Ffile%2F213141%2FNHS-CHC-Checklist-FINAL.doc&usg=AFQjCNFDsyOV1A-

vmZCg7MWvUJxG0MjHPg&sig2=zx_UTt4f9QGOj1GzZ2NWVg&cad=rja 
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https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiG3_DZl_HPAhWF5xoKHZOFB-IQFggqMAA&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F213141%2FNHS-CHC-Checklist-FINAL.doc&usg=AFQjCNFDsyOV1A-vmZCg7MWvUJxG0MjHPg&sig2=zx_UTt4f9QGOj1GzZ2NWVg&cad=rja
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiG3_DZl_HPAhWF5xoKHZOFB-IQFggqMAA&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F213141%2FNHS-CHC-Checklist-FINAL.doc&usg=AFQjCNFDsyOV1A-vmZCg7MWvUJxG0MjHPg&sig2=zx_UTt4f9QGOj1GzZ2NWVg&cad=rja
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiG3_DZl_HPAhWF5xoKHZOFB-IQFggqMAA&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F213141%2FNHS-CHC-Checklist-FINAL.doc&usg=AFQjCNFDsyOV1A-vmZCg7MWvUJxG0MjHPg&sig2=zx_UTt4f9QGOj1GzZ2NWVg&cad=rja
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiG3_DZl_HPAhWF5xoKHZOFB-IQFggqMAA&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F213141%2FNHS-CHC-Checklist-FINAL.doc&usg=AFQjCNFDsyOV1A-vmZCg7MWvUJxG0MjHPg&sig2=zx_UTt4f9QGOj1GzZ2NWVg&cad=rja
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwiG3_DZl_HPAhWF5xoKHZOFB-IQFggqMAA&url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F213141%2FNHS-CHC-Checklist-FINAL.doc&usg=AFQjCNFDsyOV1A-vmZCg7MWvUJxG0MjHPg&sig2=zx_UTt4f9QGOj1GzZ2NWVg&cad=rja


                                                                                                                                                        
iv
 http://www.oxfordhealth.nhs.uk/servicedirectory/continuing-care/ 
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