
Oxfordshire 2014 Adult Social Care Outcome Framework 
 

The adult social care outcome framework is a way of looking at outcomes, or end 
results, for people who use adult social care. You can look at any authority in the 
country and see how outcomes compare with other areas for 22 key measures. More 
detail is available at the following: http://ascof.hscic.gov.uk/Outcome 

 
Overall our performance is 
good. On the 23 measures we 
performed better than the 
national average on 14, or 61% 
of the measures, and on 9 
measures our performance is in 
the top 25% of all areas in the 
country. However on two 
measures, both about people 
who are still in hospital after 
they are well enough to leave, 
we are in the bottom quarter. 

 
What we are good at 
Perhaps the single most important measure is the social care related quality of life. 
This is taken from eight questions in the user survey which asks whether, after care 
has been provided, people still have care needs. Our score was the 24st highest in 
the country (out of 152 authorities). Over the last 4 years this figure has consistently 
increased, showing that we are meeting more of people's needs. 
 

There are 3 measures of how 
we are offering people choice 
and control over their care. On 
all three we are in the top 
quarter nationally and on 2 are 
in the top 10 councils. We have 
the 5th highest level of direct 
payments in the country, the 9th 
highest figure for people saying 
they have choice and control 
over their daily lives and are in 
the top quarter for people 
receiving self directed support. 

 
Performance on the new measure of service users who reported that they had as 
much social contact as they would like is in the top 10% nationally. This is important 
as social contact is important way to keep people active and delay the need for more 
intensive care. 
 
 
 
 
 

http://ascof.hscic.gov.uk/Outcome


 
A very high proportion of 
learning disabled adults are 
able to live independently, with 
or without support (82.5%) 
compared with national 
average (74.8%). Adults with 
learning disabilities in paid 
employment (9.5%) also 
scored better than the national 
position.  
 
 

 
What we need to work more on 
The two measures from the framework where we perform in the bottom quarter are 
the total number of people who are delayed unnecessarily in hospital and of those 
people the number delayed because they needed social care. Reducing delays is a 
key local priority. We have set a target to reduce delays by 38% in 2014/15. The total 
number of people delayed in 
hospital in Oxfordshire has dropped 
by 14%. The number of people 
delayed because the council needs 
to organise care has dropped by 
34%.  
 
This remains a real area of concern 
for the council. We are continuing to 
work with firms who provide care to 
ensure that they can start care as 
quickly as possible. 
 
Where possible when people need care, we want to offer them reablement. 
Reablement is a short intensive service, usually delivered in the home. Reablement 
is to help people who have experienced deterioration in their health to relearn the 
skills required to keep them safe and independent at home. Going forward we want 
to increase the number of people who use this service by 50%. 
 
The other key priority for us from this data is to improve information. Marginally fewer 
people say they find it easy to get information than the national average (70.9% 
compared to 71.4%). In Oxfordshire there is a clear difference by age-group. 80% of 
older people saying that they find information very or fairly easy to find compared to 
only 66% of working age adults. We are addressing this through 3 key areas 
a. We have set up the Oxfordshire Community Network to provide face to face 

advice 
b. We are improving the Council's online information  
c. We have arranged with an independent care and financial service to offer people 

advice about their care and support options 


